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COVID-19 Definitions
Close Contact

Isolation

Quarantine
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Someone who was within 6 feet of an infected person  for a cumulative total of 15 minutes or
more over a 24-hour period.

The separation of a person or group of people known or reasonably believed to be sick with
COVID-19 and potentially infectious, from those who are not infected. 

Isolation lasts 5 days regardless of vaccination status. If you have no symptoms or your
symptoms are resolving after 5 days, isolation period may end. Followed by wearing a mask
around others for an additional 5 days. If individual has a fever, continue to stay home until fever
resolves.

The separation of a person or group of people reasonably believed to have been exposed to
someone with COVID-19 but not yet symptomatic, from others who have not been exposed.

Click here for more COVID-19 definitions from the Centers for Disease Control and Prevention
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Up-to-date on all recommended COVID-19 vaccines

If eligible, individual has been boosted

Individual has completed the primary series of Pfizer or Moderna vaccine within the last five
months

Individual has completed the primary series of J&J vaccine within the last 2 months

An individual is up-to-date on all recommended COVID-19 vaccines that they are currently eligible
for per the CDC definition, meaning:

       OR

       OR

Face Mask / Facial Covering / Respirator

Household close contact
A close contact that lives with a COVID-19 case in a shared dwelling with common kitchen or
bathroom facilities. In dwellings with shared kitchen or bathroom facilities occupied by 20 or
more unrelated persons, households are defined by individuals who share a bedroom.

A tightly woven cloth or other multi-layer absorbent material that closely covers an individual’s
mouth and nose. Respirators, such as N95, KN95, and KF94 provide the maximum protection.
Mask should not be mesh, netting, lace, or material that is see-through. Respirator should not
have a valve.

https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/prevention.html#stay6ft
https://www.cdc.gov/coronavirus/2019-ncov/php/contact-tracing/contact-tracing-plan/appendix.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/stay-up-to-date.html


COVID-19 Prevention
Strategies

Wear a mask.Get
vaccinated, if

eligible.

Wash your
hands.

Stay 6 feet
away from

others.

Clean and
disinfect.

Cover your
coughs and

sneezes.

Monitor your
health daily.

Stay home if
you are sick.
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Click here for more information from the Centers for Disease Control and Prevention about 
How to Protect Yourself and Others from COVID-19.

https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/prevention.html#:~:text=%E2%80%A2%20Being%20in%20crowds%20like,doors%2C%20if%20possible.


If employee:
Has been boosted 
OR
Completed the primary series of Pfizer or Moderna vaccine within the
last 6 months
OR 
Completed the primary series of J&J vaccine within the last 2 months

Process for COVID-19
Exposure at Work

Does the employee have symptoms of COVID-19?

Are they a household member or close contact of a person with symptoms or a pending
COVID-19 test?

Are they a household member or close contact of a known positive COVID-19 case?

Stay home for 5 days.
If no symptoms or symptoms are resolving after 5 days, and fever has resolved, the employee can return to work.
Employee must wear a mask around others for 5 additional days.

The employee should isolate at home and contact their primary care provider or nearest urgent care facility for direction.
The provider may or may not determine a COVID-19 test is necessary. Follow employer's sick leave policy.

If the employee tests positive or is presumed positive due to recent known exposure, the employee, regardless of
vaccination status, is excluded from work and must:

Yes, they have symptoms of COVID-19:

Household members and other close contacts of either a quarantined person or a symptomatic person that has not yet tested
positive may continue to attend work and should monitor for symptoms. They do not need to be excluded. If symptoms develop,
they should call their medical provider to be tested for COVID-19. If their household member or contact tests positive, they should
follow step 3 if the contact was within 48 hours of positive test or development of symptoms.

Yes:

Yes, they are a close contact of a COVID-19 positive case:

If the answers to the above questions are "NO," and the person is not being isolated or quarantined for COVID-19, the employee
may go to work.

How to handle symptoms and household exposures?
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This is a summary document that may not cover all scenarios. If you are concerned about a less common COVID-19 exposure situation
at workplace, please contact the Lansing Regional Chamber of Commerce at relaunch@lansingchamber.org or (517) 853-6442
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Wear a mask around others for 10 days
Test on day 5, if possible.

If employee develops symptoms, get tested and stay
home.

If employee:
Completed the primary series of Pfizer or Moderna vaccine over 6
months ago and is not boosted
OR 
Completed the primary series of J&J vaccine over 2 months ago and is 
 not boosted
OR
Is unvaccinated

Stay home for 5 days. After that continue to wear a mask
around others for 5 additional days.
If unable to quarantine, employee must wear a mask for 10
days. 
Test on day 5, if possible.

If employee develops symptoms, get tested and stay home.

If a household close contact, see specific guidelines on the next page, titled "Household close contact guidance."

If they have a fever, continue to isolate until the fever resolves.



Household close contact
guidance
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Individuals who are NOT up-to-date for all COVID-19 vaccines for which they are
currently eligible and have ongoing exposure to a positive COVID-19 individual should:

Individuals who are up-to-date with their COVID-19 vaccine and have ongoing
exposure to a positive COVID-19 individual should:

Get tested immediately.
Begin quarantine immediately and continue to quarantine throughout the isolation period of
the person with COVID-19 and continue to quarantine for an additional 5 days after the end of
isolation for the person with COVID-19.

If multiple people in your household are COVID-19+, quarantine starts after the end of the
end of isolation date for the most recently infected member of the household.

Get tested again 5 days after the end of isolation of the infected household member.
If multiple people in your household are COVID-19 positive, get tested 5 days after the
end of isolation for the most recently infected member of the household.

Wear a mask when in contact with the person with COVID-19 throughout the person's
isolation period.
Wear a mask when in contact with other people in the home until quarantine ends, and for an
additional 5 days after quarantine ends.
Isolate immediately if they develop symptoms of COVID-19 or test positive.

Get tested 5 days after their first exposure. 
Get tested again 5 days after the end of the isolation for the person with COVID-19.

If multiple people in your household are COVID-19 positive, get tested 5 days after the
end of isolation for the most recently infected member of the household.

Wear a mask when in contact with the person with COVID-19 throughout the person's
isolation period.
Wear a mask indoors in public until 10 days after the infected person's isolation period ends
or until the up-to-date with their vaccine close contact receives their final test result.
Isolate immediately if they develop symptoms of COVID-19 or test positive.
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COVID-19 Privacy and
Contacts

Only a select few at the workplace will know the identity of the person. They help
figure out who were close contacts to the case. The person’s identity is kept
confidential to respect their privacy.

If less than 24 hours have passed since the person who is sick or diagnosed with
COVID-19 has been in the space, clean and disinfect the space.
If more than 24 hours have passed since the person who is sick or diagnosed
with COVID-19 has been in the space, cleaning is enough. You may choose to also
disinfect depending on certain conditions or everyday practices required by your
facility.
If more than 3 days have passed since the person who is sick or diagnosed with
COVID-19 has been in the space, no additional cleaning (beyond regular cleaning
practices) is needed.

What happens when someone at work gets COVID-19?
The employer and health department learn about someone with
COVID-19 (someone diagnosed with COVID-19 is a "case."

Close contacts are identified and notified.

What is a close contact? It typically is someone who was within 6 feet of an infected person for at
least 15 minutes. The time may be cumulative over a 24-hour period. Mask usage does not change
this.

A person with COVID-19 is considered contagious starting 2 days (48 hours) before they started
having symptoms. If they never have symptoms, they are considered contagious starting 2 days (48
hours) before their COVID-19 test was performed.

Close contacts are at risk of getting sick. They must be identified and be in quarantine unless they
are up-to-date with all COVID-19 vaccines for which they are eligible.

If the employer had additional questions...
The Lansing Regional Chamber of Commerce is providing technical support. Please contact the
Chamber at relaunch@lansingchamber.org or (517) 853-6442.

PRIVACY IS
IMPORTANT!

STEP

STEP

STEP

COVID-19 WORKPLACE GUIDANCE
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How does COVID-19
spread?

COVID-19 WORKPLACE GUIDANCE

DROPLETS

AEROSOLS

OBJECTS

This is the most likely mode of transmission. Respiratory droplets are small
particles that enter the air when we cough, sneeze, laugh, sing, yell, and talk.
Basically, they are little flecks of spit. Droplets tend to settle out of the air after
traveling several feet from the person that released them. Droplets can also spread
directly by kissing or sharing personal items like drinks, vape pens, silverware, or
other things that go from one person’s mouth to another.  

We can reduce the spread of respiratory droplets to each other by wearing face
coverings, avoiding large crowded groups, and staying more than 6 feet apart from
each other.

Aerosols are even smaller particles that are created when we breathe, talk, sing,
sneeze, or cough. They are lighter and can stay in the air much longer than
respiratory droplets but dry up more quickly. 

We can reduce the spread of aerosols by increasing outdoor air ventilation or
filtering air that is being recirculated.

This is the least likely mode of transmission. Objects can spread the COVID-19
virus when respiratory droplets or aerosols settle on them, leaving germs behind or
if someone has the coronavirus on their hands from touching their nose or mouth
than touches an object. 

We can reduce the spread of COVID-19 via objects by frequent 
handwashing, not touching your face, frequent cleaning and 
disinfection of high-touch surfaces, and use of automatic or touchless controls.
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What are the chances of
catching COVID-19?
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While the definition of a close contact for COVID-19 is being within 6 feet of an infected person for 15
minutes (cumulative) or more, other factors can also come into play. 

INTENSITY OF EXPOSURE

DURATION OF EXPOSURE

PERSONAL HEALTH

VACCINATION

AGE

Was the sick person really contagious when you were exposed to them? 
Were they coughing and sneezing without a mask on versus having no symptoms with a
mask on? Did you kiss them? 
Did you share personal items like a drink or a vape pen? 
Did you sit right next to and have a face to face conversation with them or were you 6 feet
away with your back to them? 

The intensity of exposure refers to how much virus you were exposed to. 

The more virus you are exposed to, the more likely you are to get sick.

The duration of exposure refers to how long were you exposed. If you were in a conference
room with someone contagious for COVID-19 for 6 hours a day while they were contagious for
several days, yet your seat was not within 6 feet of them, you may still have had a long enough
duration of exposure to that person, particularly to aerosols and objects in that room.

Your personal health, like how good your immune system is, also plays a part in whether or
not you will get infected, as does whether you were using all the COVID-19 risk reduction
methods possible.

The risk of getting COVID-19 is extremely low in individuals who are up-to-date with their
COVID-19 vaccine. It is so low that people who are up-to-date with their COVID-19 vaccine
(meaning have received all doses for which they are currently eligible) do not need to
quarantine if exposed but symptom-free.

Age also seems to play a part in risks for COVID-19. Children may be at lower risk of both
catching and spreading COVID-19 to others, both to other children and to adults.
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When should an
employee stay home or
be sent home?
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Does employee have symptoms of COVID-19?
(if new, different, or worse than any longstanding conditions)

ONE of the following:
New or worsening cough
Shortness of breath or difficulty
breathing
New loss of taste or smell
Temperature 100.0 F or signs of fever
(chills/sweating)

OR

Has employee had close contact with someone who has COVID-19 or had a potential
exposure?

Had close contact (within 6 feet for 15 minutes or more) with a person with confirmed COVID-19?
In the past 14 days has the employee:

If "YES" to any in question 1, employee should stay out of work and isolate at home.
Testing is recommended.

Employees should not go to work if they have started to experience symptoms of COVID-19. If they
start having symptoms of COVID-19 while at work, they need to be sent home and get tested.  

TWO or more of the following
Chills
Muscle aches
Headaches
Sore throat
Diarrhea
Nausea or vomiting
Congestion or runny nose
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If employee:
Has been boosted 
OR
Completed the primary series of Pfizer or Moderna vaccine within the
last 6 months
OR 
Completed the primary series of J&J vaccine within the last 2 months

Wear a mask around others for 10 days
Test on day 5, if possible.

If employee develops symptoms, get tested and stay
home.

If employee:
Completed the primary series of Pfizer or Moderna vaccine over 6
months ago and is not boosted
OR 
Completed the primary series of J&J vaccine over 2 months ago and is 
 not boosted
OR
Is unvaccinated

Stay home for 5 days. After that continue to wear a mask
around others for 5 additional days.
If unable to quarantine, employee must wear a mask for 10
days. 
Test on day 5, if possible.

If employee develops symptoms, get tested and stay home.

If a household close contact, see specific guidelines on the page, titled "Household close contact guidance."



W E D T H U F R I S A T S U N

M O N T U E W E D T H U F R I S A T S U N

W E D T H U F R I S A T S U N
Work

exposure

T H U F R I S A T S U N

Feels
better

SCENARIO 3
Isolation with Brief Illness

When can I be around
others again? 

ISOLATION
For people with symptoms or a positive COVID-19 test.

QUARANTINE
For people who are well but who are close contacts of (i.e.
exposed to) someone who is ill. 

CLOSE CONTACT 
Someone who was within 6 feet of a person who is sick for 15
minutes or more (can be cumulative) within a 24-hour period. This
can be anytime during the sick person's isolation or two days
before the person got sick. This is regardless of face mask use. 

Alberto isolates the five days plus two extra days because of his symptoms.

Alberto wears a mask around others until 10 days have passed since the
beginning of quarantine.

SCENARIO 1

SCENARIO 2 SCENARIO 4

Sasha's partner gets sick on Monday and isolates in a separate room.
Sasha feels well but is unvaccinated, she was in close contact with her
partner until Monday so she needs to quarantine for 5 days. 

1 5Last close 
contact

Sasha's Quarantine

Sasha never has symptoms. She continues to wear a mask
around others for an additional 5 days after quarantine.

Amy's co-worker tested positive for COVID-19. Amy is unvaccinated
and began to quarantine. She decided to get tested after 5 days
even though she never felt sick. Her test comes back positive.

M O N T U E

1 Amy's Quarantine

The positive test starts isolation since Amy is asymptomatic.

Alberto tests positive on Thursday and has a fever and cough
for 7 days. He cannot end isolation until his symptoms
improve and his fever has resolved on Day 8.

M O N T U E

1 Alberto's Isolation

Bill has a fever & tests positive on Thursday. He feels better and his
fever ends on Monday. Even though he seems well earlier, he still
must isolate for a full five days since he tests positive.

M O N T U E W E D

1Tests
positive Bill's Isolation

Bill's isolation ends after 5 days, he must wear a mask around others
for an additional 5 days after isolation.

Positive
test

Amy's Isolation1

10

Close Contact and Quarantine

Isolation with Lingering Symptoms Asymptomatic Case

COVID-19 WORKPLACE GUIDANCE

COVID-19 Positive or Exposed

10Wear a mask around others

7

Wear a mask around others

Wear a mask around others

10



Are symptoms of COVID-19 present?
Symptoms include: 

One or more of the following: Cough, Shortness of breath/difficulty breathing, Loss of taste/smell, or Fever
OR Two more of the following: Chills, Muscle aches, Headaches, Sore throat, Diarrhea, Nausea/vomiting, Congestion/Runny nose

Is the COVID-19 test positive?

YES NO

Has the employee tested
positive for COVID-19?

YES

NO

NO

Employee must isolate.
Isolation is a minimum of five

days. If no symptoms or
symptoms are improving and

fever has resolved after 5 days,
employee can return to work.

 
Employee must wear a mask
around others for 5 additional

days.

YES
Employee must isolate.

Isolation is a minimum of five days
since the person was tested if no

symptoms developed.
 

Employee must wear a mask around
others for 5 additional days after

isolation.Follow
prevention
steps and

employer's sick
leave policy.

Has the
employee been
in close contact

with a person
who is positive
for COVID-19?

YES NO

Follow prevention
steps and watch for

symptoms.

COVID-19 Decision Tree for
Employees 

Employee must quarantine.
Quarantine is for 5 days since

close contact. After that, continue
to wear a mask around others for
5 additional days. Test on day 5, if

possible.

Close contact:
The employee does not need to

quarantine if following testing and
masking recommendations. Employees

should be tested 5 days after known
exposure and wear a mask in public

indoor settings for 10 days.
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Employee should get
tested for COVID-19.

Is the employee up-
to-date with their

COVID-19 vaccine?

NOYES

Get tested 5 after their first exposure. 
Get tested again 5 days after the end of the isolation for the
person with COVID-19.

If multiple people in your household are COVID-19 positive,
get tested 5 days after the end of isolation for the most
recently infected member of the household.

Wear a mask when in contact with the person with COVID-19
throughout the person's isolation period.
Wear a mask indoors in public until 10 days after the infected
person's isolation period ends or until the fully vaccinated
close contact receives their final test result.
Isolate immediately if they develop symptoms of COVID-19 or
test positive.

Household contact:

 
 


