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Great Start to Quality—Michigan’s Tiered Quality Rating and Improvement System

In October, Michigan introduced Great Start to
Quality, Michigan’s Quality Rating and
Improvement System. This system is designed to
promote the overall health and development of
children in early care and education and to provide
support for early childhood professionals in
moving along a continuum of quality. All
licensed child care providers enter the system at a
level one and can progress to the highest level of
quality, a level five. No ratings will be publicized
during this first year of implementation.

How do providers access Great Start to
Quality?

Providers access Great Start to Quality through
their profile on Great Start CONNECT. Go to:
http://greatstartforkids.org/connect/ Click the
“log in”” button and then the “provider” tab. Enter
email and password. Once in profile, click on the
“Great Start to Quality” link on the upper right
hand corner.

How do providers navigate the Tiered Quality
Rating and Improvement System?

The system is comprised of a program profile, self
assessment survey, and a quality improvement
plan. Programs begin by completing their
program profile and then move to the self
assessment survey. The self assessment survey is
based on the Michigan Early Childhood
Standards. The survey has five sections: Early
Childhood Educator Qualifications and
Professional Development; Family and
Community Partnerships; Administration and
Management; Environment; and Curriculum and

Instruction.

Each section has a series of quality indicators that
may or may not be true for a program. A provider
checks those indicators that apply. Scoring is
done automatically. As providers progress
through the self assessment survey, work should
be saved. Once completed, providers click
“submit for review.”

The self assessment survey is worth 50 points and
providers will receive a provisional rating upon
submitting their survey. To achieve a level four
or five rating, programs must undergo an
independent assessment using the Program
Quality Assessment (PQA) tool.

The quality improvement component will go live
in late December. This component allows
providers to set quality improvement goals and
pursue a higher quality rating.

How do providers get support through this
process?

Additional information on the quality indicators
can be found in the Michigan Early Childhood
Standards. A link to the standards is located in the
Great Start to Quality Message Center for easy
access. Informational sessions on Great Start to
Quality will be offered in the near future. Watch
CONNECT for details.

You can also contact your Quality Improvement
Specialist. For Clinton, Eaton, Ingham. Ionia and
Shiawassee counties contact Robin Zeiter at
517-887-4536. For Arenac, Bay, Huron, Lapeer,
Saginaw, Sanilac, St. Clair, and Tuscola counties
contact Dawn Kalkman at 989-529-9495.

Professional Development/Child Care Provider Training Catalog - What’s inside?
Training special highlights...................ocoool.
Fresh new topiCs ...
Rotational course offerings .........c...ccooviinnn.
Courses required by Michigan Day Care Licensing
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Check out the Lending Library: Enhance Learning Experiences
For Children Birth-Syrs!
For a complete list of items, visit http://hd.ingham.org/Home/OfficeforYoungChildren/Lendinglibrary.aspx

Library materials provide hands-on learning opportunities that enhance the development of multiple skills (cognitive, physical,
social-emotional, language, etc). Materials can be borrowed for up to 2 weeks by providers and parents.

What providers are saying:

“Our kids loved it [Space Experience Bin]. They used the floor puzzle and took the magnetic planet pieces and
matched them on the floor puzzle. They loved the Night and Day toy! I have emailed the company to find out how to
order it for the classroom. It was amazing how much more careful they were with these toys after the discussion about
how these are borrowed ones so we need to treat them with respect etc. They kept counting pieces and reminding their

friends to put them away.” Preschool Program, Perry

What parents are saying:

to 4yrs old.

(@ items are available.’

What children are saying:

I had fun playing with “the Shape Sorting Cube because I could put the shape in the box.” Logan, age 4

“My kids loved the Garden kit. They created a floral shop in our living room.”
their math skills and interpersonal skills all while having fun. Mona, mother of three, 20 months

“We played all of the games...Castle Logic was my favorite” Boy, age 3
“The baby doll was my favorite toy because she is pretty.” Karen, age 3

The goal of Great Start is to assure that every
child is safe, healthy and eager to succeed in
school and life. Find out what your community
is doing to assure that every child gets a

Great Start.

In Clinton County: 989-224-1173
http://www.clintongreatstart.org/

In Eaton County: 517-543-5500 ext 2637
www.eatongreatstart.org

In Ingham County: 517-676-1051 Gfs?ar¥

In lonia County: 616 522-1412
wWww.greatstartioniacounty.org

In Shiawassee County: 866-725-7792 ext 2113
www.greatstartshiawassee.org

Coming Together for Children Conference-
Lansing Community College, Saturday, February 11,
8 am to 2:30 pm. For more information contact

Lin Hirai at 887-4550.
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Important Phone Numbers
Central Eastern Regional
Resource Center
1-877-614-7328

Office for Young Children
1-800-234-6996

BCAL Licensing Questions
1-866-685-0006
http://www.michigan.gov/michildcare

They are honing

“The toys included in the kit are things that I wouldn’t buy myself so it’s wonderful that these
* Jennifer, mother to a 3 year old.

Licensing Complaints
1-866-856-0126

DHS Central Reconciliation Unit
Problems/questions about billing
or PIN Related Questions/Issues
1-866-990-3227

Welfare Fraud Hotline
1-800-222-8558

SAVE the Date!

Great Start Connect
Important Provider Updates!

www.greatstartconnect.org

Need to update your record but
don’t have a password? Click on
log in, click on new user, a box will
pop up. Fill in the requested info. If it
matches the Michigan Child Care
Licensing database, your password will
be emailed directly to you.

Looking for Early Learning and
Training Opportunities?

Click on the training link for training
opportunities and for on-line
registration! Check neighboring county
training calendars too. You can attend
anywhere. These are accepted by the
State of Michigan Bureau of Children
and Adult Licensing requirements for
training hours.

Shiawassee Early Childhood Conference-

Baker Welcome Center, Saturday, April 21,

8 am to 1 pm, for info contact 989-725-2581.
Optional American Heart Association CPR/first Aid
certification class after conference from 1:30- 5 pm.
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Winter Training Specials! R @

&2 Classroom Training
Bookkeeping and Taxes
For Family and Group Homes

;%i’ Classroom Training
Caring for the Defiant Child

Guest presenter: Tim Monroe, LMSW, ACSW, CSW . Guest Presenter: Marjie Koons, Tax Preparer & Group

! Day Care Provider

Are you walking on eggshells around certain '

preschool children to maintain calm?

Come learn characteristics of the defiant child,

and tools & tips for handling unpredictable and

defiant behavior in young children. Thursday, January 26
6:30-9:30 pm

Due to the expected popularity of this training topic HSB, 5303 S. Cedar St., Lansing

it is offered twice. Choose 1 date ONLY.

Registration information on page 7

|
|
|
|
|
|
| Maximize record keeping for home and group day care !
|
|
|
|
|
|
Cost: $18 |

|

|

|

|

|

|

I - . .
i businesses. Learn up to date tax preparation tips.
|

|

|

|

|

|

Feb. 21 OR Feb. 28
6:30-9:30 pm
HSB, 5303 S. Cedar St., Lansing

&2 Classroom Training

Helping Children Value Diversity

Registration information on page 7
Cost: $18

Guest Speaker, LaVelle Gipson-Tansil,
Senior Academic Specialist Human Development and Family
Studies College of Social Science,

: Michigan State Universi
] 0¥YC MOODLE -On-line Training ichigan State University

“"What Children Learn When You're

Not Teaching” i Participants will develop a better understanding of the

|

|

|

|

|

|

|

|

! |

i link between instruction, exploration, climate and i
i environment. Engagement in the workshop will assist

: the participants in their role of supporting children !

. through the developmental stages of awareness. This !

|

|

|

|

|

|

|

|

|

|

|

|
|
|
|
|
|
|
|
|
: Young children learn more through play and !
|
I will happen through activity, discussion and reflection
|
|
|
|
|
|
|
|
|
|

i quality experiences than through traditional
i academic teaching. This course covers how
. young children learn best and gives

. opportunities for you to explore the power

. :
! i
! i
! i
! i
! i
! i . N ALLVILY, H1S
i | I on the topics of diversity, inclusion, and tolerance.
I of play! You must be caring for children |
! i
! i
! i
! i
! i
! i
! i
! |

| Participants will explore the fundamental need of

i creating and sustaining environments that raise

- awareness and sensitivity to issues of diversity in race,
. ethnicity, culture, ability, class, gender and family

. structure.

| older than 1 year to complete some of the
| assignments.

Two week completion time
Thursday, March 15

HSB, 5303 S. Cedar St., Lansing

. o . 6:30-9:30 pm
Registration information on page 7 Registration information on page 7
Cost: $18 : Cost: $18
e e -

Please note that photos and video may be taken during trainings. By participating in training, you are giving consent to be photographed or
videotaped.

State of Michigan Day Care Licensing Requirements: Office for Young Children trainings are accepted by the State of Michigan Bureau of
Children and Adult Licensing and can be accumulated to fulfill licensing requirements for training hours. To enhance quality of early learning
and care, participants must demonstrate an acceptable level of understanding of course content through the work and trainer facilitation.
Certificates will be issued upon successful completion of the work.
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Child Care Provider Professional Development Course List

All courses may be taken to fulfill Michigan Day Care Licensing annual training requirements

and the Michigan Great Start to Quality Tiered Rating & Improvement System, Self Assessment Survey components.

Hot, New Topics and Specials!!

Core Course title, description and number of training hours Course Type & Cost
Area time
=
Progam Bookkeeping and Taxes- Maximize record keeping for home and group HSB Classroom $18
Managment day care businesses. Learn up to date tax preparation tips. Guest 6:30-9:30 pm Special
Presenter: Marjie Koons, Tax Preparer and Group Day Care Provider ’ Jan. 26
(3 hrs) '
I . d Caring for the Defiant Child- Come learn characteristics of the defiant ’5& $18
éltf.:(rlactlons an child, what oppositional defiance disorder is and tools & tips for handling HSB Classroom Special
uidance the highly explosive child. Guest presenter, Tim Monroe, LMSW, 6:30-9:30 pm pecia
ACSW, DCSW (3 hrs) Feb. 21 OR Feb. 28
. Helping Children Value Diversity- See page 3 for description. (3 hrs) ’5&
Teaching and HSB Classroom $18
Learning 6:30-9:30 pm Special
March 15
What Children Learn When You Are Not Teaching- Children learn
Teachi d more through play and quality experiences than through traditional |;| $18 il
Leac ng an academic learning. This course covers how you children learn best and MOODLE Specia
earning gives opportunities for you to explore the power of play! You must be
caring for children older than 1 year to complete some of the assignments.
(3 hrs)
) Journaling and Portfolios- Learn methods and practices to help you use
Observatlonf journaling and portfolios to document children’s development. Journals = $28
Documentation | and portfolios can serve many purposes in the early childhood environment. Independent Study
and Assessment | (3 hrs)
) Cultural Diversity and Inclusive Practices - This course explores ways to
gamlly ar}d help all types of families feel a sense of belonging in your program. How Ind [ldﬁ Stud $28
Cogngumty to support unique cultures and include all abilities in your program. Meets ndependent Study
oflaboration the specific SAS requirement. (3 hrs)
Basics of Early Care and Education - This is an introduction, or a great
Covers all 8 refresher in 5 main topics related to child development and early learning.
areas of Core Independent Study $130

Child growth and development, food and nutrition, parent provider

Knowledge! relationships, health and safety and professionalism/business practices.
Optional 1.5 CEU upon completion at an additional cost of $7 (15 hrs)
23 Unless otherwise noted, classroom courses meet at Human Services Bldg., 5303 S. Cedar St, Lansing.

Independent Study Courses are completed using mail or email, select option on registration page 7.
L] Tnternet Courses are done on line through MOODLE!

Be sure to visit www.greatstartconnect.org regularly for an up- to- date listing of current courses
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Rotating Seasonal Topics

Need a class not currently being offered? Visit http://hd.ingham.org/Home/OfficeforYoungChildren.aspx
to browse the complete Catalog of Courses. Then, call 1-800-234-6996 for registration information

Core Area Course title, description and number of training hours Course Type Cost
& time
. You Can Do Math and Science- Math and science are all around! The I;l
Child potential for increasing math and science experiences is easier than you think! MOODLE $28
Development Learn ways to highlight math and science concepts into activities you are
and Learning already doing! Must be currently caring for children. (3 hrs)
. Caring For Infants and Toddlers
Child Children birth to 3 years old need special attention for their brains to develop I;l $28
Develop ment and help them be successful for the rest of their lives. Learn about brain MOODLE
and Learning development, primary care giving, tummy time, and why it's important to
respond to babies when they cry. (3 hrs)
. Ten Things Every Child Needs for the Best Start in Life!
Child The early years of life are the most critical in terms of encouraging healthy $28
Development development. This DVD shares ten simple things each child needs to help Independent study
and Learning | 11 4ren reach their full potential. (2.5 hrs) Must be currently caring for DVD
an infant to participate in this training.
Teaching and Everyday Opportunity for Li.tera.cy . . |;| MOODLE $28
. earn easy ways to promote daily literacy in everyday routines. Or
Learning Must be currently caring for children. (3 hrs)
Independent Study
Toys, Activities and the Environment for Infants & Toddlers- This
Teach.ing and | course explores toys, activities and the environment for infants and |;| $28
Learning toddlers. Topics include the importance of play, what kinds of toys and MOODLE
activities are age appropriate, strategies for maximizing the play
experience and easy and inexpensive toys made from common household
items. (3hrs)
Teaching Children Kindness- Explore ways to add kindness to your
. everyday learning culture. Participants will implement assigned activities and I;l
Interact.lons report back as you promote concepts in kindness, caring and problem solving MOODLE $28
and Guidance with children currently in care. Geared for preschool aged children. Must be | Or =
currently caring for children, (3 hrs) Independent Study
. Extreme Makeover: Guidance and Discipline
Interact.lons Do you want to find new ways to guide children to listen and follow rules? ;I $60
and Guidance Explore “tools” to use to teach children how to listen so you will have a MOODLE
smoother running program. Must be currently caring for children. (5 hrs) Or
Optional .5 CEU upon completion at an additional cost of $7 [@
Independent Study
Stop the Bullying-Create a New Culture - Explore effects of bullying on all
Interactions the players: victim, bully, and bystanders. Learn signs of bullying, how to
and Guidance | help all the players and create a bully-free environment. (Shrs) Optional .5 Independent study $60
CEU available upon completion at an additional cost of $7
Creating a Safe and Healthy Child Care Program- Promote a safe and
Health, Safety | healthy physical and emotional environment. Topics include: illness in child
and Nutrition | care settings, choking, poisoning, car seat safety, food allergies, dental Independent Study | $60
hygiene, and emergency preparedness. (5 hrs) Optional .5 CEU available
upon completion, additional cost of $7
Lo Caring for Children with Special Needs (Inclusion 1)- This course covers
Professionalism the Am%ricans with Disabilities gct, child devel(opment, stratggies for including all [Igﬂ $130
children, a focus on families and community resources. Independent Study Includes
(16 hrs) Optional 1.6 CEU available upon completion at an additional cost of $7 aDVD
Creative Child Care Winter 2012 -5-




Specific Coursework Required by Michigan Day Care Licensing

Refer to the Michigan Day Care Licensing Book

for requirements specific to your provider type and position.
Licensing Rules for Child Care Centers or Licensing Rules for Family and Group Child Care Homes

Core Area Course title, description and number of training hours Cou;lrs: Type Cost
ime
Health, Safety @
and Nutrition CPR Recertification - American Heart Association, pediatric and adult ?3 0 ; %Séoomm’ $30
CPR course " Feb. 1 Sp
. . . . . o o @ Classroom
Health, Safety | CPR Certification and First Aid - American Heart Association pediatric $50
d Nutrition and adult CPR and First Aid course gam-Ipm
an : Saturday, March 31
Health. Saf CPR and First Aid Challenge Courses - Do you know CPR or First Aid $25
ealth, a Y | inside out and backwards? If yes, OYC has the training for you! Study at
and Nutrition | d done h ) intment testine at the OYC offi Independent Study CPR
ome and spend one hour at an appointment testing at the office. AND by Appointment
Meets Michigan Childcare Licensing requirements. only )
Questions? Call Loriat 517 -887-4541 ?StS d
ai
Health, Safety Beyond Back to Sleep and Shaken Baby Syndrome- ' . . l;] MOODLE
4 Nutrition Learn the most up to date research and practices for keeping babies sleeping [@} $22
and Nutrity safely. Fulfills the Michigan Childcare Licensing requirement. Or Ind. Study
Communicable Disease with Blood Borne Pathogen Learn what an L
Health, Safety . . . . MOODLE $22
and Nutrition exposure is and techniques to keep you and the children in your program
safe. Course meets Michigan Childcare Licensing requirements for blood- Or Ind. Study
borne pathogen training.
Child Infant/Toddler Care: Beginning Their Journey (Module #1)
b ! i This course meets 1.5 of the 4.5 CEU’s required by licensing for Ind. Study $130
e(;iOP ment Infant/Toddler lead teachers. (15 hrs)
and Learning 1.5 CEU available upon completion at an additional cost of $7
Child Infant/Toddler Care: Growing up Fast (Module #2) This course meets
D ! ) 1.5 of the 4.5 CEU’s required by licensing for Infant/Toddler lead teachers. Independent Study | $130
e(;/iopment Pre-requisite: Completion of Module #1 required. (15 hrs)
and Learning 1.5 CEU available upon completion at an additional cost of $7
Child Infant/Toddler Care: Small Steps to Success (Module #3) This course =]
D ! 1 meets 1.5 of the 4.5 CEU’s required by licensing for Infant/Toddler lead Independent Study | $130
e(;i()p ment | teachers. Pre-requisite: Completion of Module #1 required. (15 hrs)
and Learning 1.5 CEU available upon completion at an additional cost of $7
Child Care Center Administration Part 1- Topics include: Program =]
p Foundations/Administering Children’s Programs, Recruitment/Hiring, Independent Study | $130
Niogram Training and Staff Development. (15 hrs)
anagement Optional 1.5 CEU upon completion at an additional cost of $7
Child Care Center Administration Part 2- Topics include: Financial =]
Program Management, Recruitment and Retention of Families, and Designing Independent Study | $130
Management Programs/Daily Operations. (15 hrs)
Optional 1.5 CEU upon completion at an additional cost of $7
Creative Child Care Winter 2012 -6-




HOW TO REGISTER: You may register for training in any county by visiting www.greatstartconnect.org

Choose “TRAINING”

Choose either Central (orange) or Eastern (pink) Region section on the map

Click on drop down box for list of counties (for the most complete list of trainings go to Central Region-Ingham County)
On “Show this type of Class” choose “PROFESSIONAL DEVELOPMENT”

Scroll to the month and date of the training. Click and complete enrollment information

MmO Ow >

Check your email and complete payment process using the link provided in the confirmation email that is sent to you.

Winter 2012

Name (First) (Last)

Training Registration Form (Training listed on pages 3-6)

Home Phone

Home Street Address

Work Phone

City State Zip Code

Home County

Email address (PRINT)

Birth date

Type of Provider (Check one): O Family O Group O Center

Worksite Name

O DHS Unlicensed provider O Other

License/Registration #

No computer? Mail payment and registration form to: Office for Young Children, PO Box 30161, Lansing MI
48909. Please make checks payable to Ingham County. Checks returned for non-payment will be assessed a $30
fee. In case of OYC cancellation, vouchers will be provided and can be redeemed for other OYC trainings. OYC has
a non-refundable policy. Check your training choices below:

Cost  Course Title

O $ 18 Bookkeeping and Taxes
O $ 18 Caring for the Defiant Child

Indicate choice boxes where offered

Classroom, 1/26/12
Classroom, 2/ 21/12
(Choose one) OR
Classroom, 2/28/12
Classroom, 3/ 15/12
O MOODLE
Independent Study by Mail 0  or Email O
O $ 28 Cultural Diversity and Inclusive Practices Independent Study by Mail 0  or Email O
O $130 Basics of Early Careand Education Independent Study by Mail O  or Email O

O $28 You Can Do Math and Science MOODLE

O $ 28 Caring For Infants and Toddlers MOODLE

O $28 Ten Things Every Child Needs...—- DVD Independent Study by Mail

O $ 28 Everyday Opportunities for Literacy O MOODLE or Indep. Study by Maildd or Email OO
O $ 28 Toys, Activities and the Environment for Infants & Toddlers MOODLE

O $ 28 Teaching Children Kindness O MOODLE or Indep. Study by Mail O or Email OO
0O $ 60 Extreme Makeover: Guidance and Discipline O MOODLE or Indep. Study by Maildd or Email OO
O $ 60 Stop the Bullying-Create a New Culture Independent Study by Mail O or Email O

O $ 60 Creating a Safe and Healthy Child Care Program Independent Study by Mail O or Email O

O $130 Caring for Children with Special Needs (Inclusion 1) Independent Study by Mail O or Email O

[0$ 30 CPR Recertification Classroom, 2/15/12

[0 $50 CPR & First Aid Certification Classroom, 3/31/12

O $25 CPR Challenge Course by appointment Classroom and Independent Study
O $ 25 First Aid Challenge Course by appointment Classroom and Independent Study
O $22 Beyond Back to Sleep and SBS O MOODLE or O Independent Study by Mail
O $22 Communicable Dis. w/Blood B. Pathogen O MOODLE or O Independent Study by Mail
O $130 Infant/Tod: Beginning Their Journey Module 1 Independent Study (by mail only)

O $130 Infant/Tod: Growing Up Fast Module 2 Independent Study (by mail only)

O $130 Infant/Tod: Small Steps to Success Module 3 Independent Study (by mail only)

O $130 Child Care Center Administration Part 1 Independent Study by Mail O or Email O

O $130 Child Care Center Administration Part 2 Independent Study by Mail O or Email O

O $ 18 Caring for the Defiant Child

O $ 18 Helping Children Value Diversity

O $ 18 What Children Learn When You‘re Not Teaching
O $ 28 Journaling and Portfolios

Total Enclosed $
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Office for Young Children

Ingham County Health Department
5303 South Cedar, P.O. Box 30161
Lansing, Ml 48909-7661

You may contact the
Office for Young Children at:
1-800-234-6996 or

517-887-4319
http://hd.ingham.org

The Ingham County Office for Young Children promotes
and improves the availability, affordability, and
accessibility of quality early education and child care
for children.

Creative Child Care is a quarterly newsletter of the Office for
Young Children, a child care resource agency coordinating
services for children, families and early learning and care
providers. Each issue of Creative Child Care is copyrighted.
Written permission is required to reprint any articles.

OYC is a program of the Ingham County Health Department
and is funded in part by County of Ingham, the City of Lansing,
MCESA, and other contracts. OYC provides regional services
in Mid-Michigan and is part of the Great Start Child Care
Central/Eastern Regional Resource Center , 877-614-7328 or

www.centralrre.org

[ \fé‘ar\
~ P"Resgional Child Care Resource Center
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Office for Young Children -
Central/Eastern Regional Resource Center
is now on Facebook!

f Why become a fan?
Receive information about
Training opportunities

e Programs, services and resources
e Early childhood events and activities

How to become a fan?

1. Click on this logo to connect to the page !j
2. You can also go to facebook.com and enter

Office for Young Children in the search box
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